Website

NetCorps would like to know more about the purpose, usage, and design of the organization’s Website.

Organization Name:

Date:

Respondent:

Title:

General Information

What is the purpose of the Website? (Check all that apply)

· Marketing of services

· Informational/ resource 

· Raise awareness of organizational mission 

· Create name recognition

· Networking

· Public forum/Lobbying

· Other (specify):

Which features of your Website meet your needs?

Which features do not meet your needs?

Who originally designed the site?  ______________________________________

When was it originally designed?  ______________________________________

Have there been any major revisions to the site in the last year?  YES
NO

If yes, what have they consisted of?

What design software is used to manage the site?

Who is/are the sites target audience(s)?

On average, per week, what numbers of E-mails are received from the site?  ________

Who responds to those E-mails? (Check all that apply)

· Staff

· Members

· Volunteers

· Students

· Board

· Consultants

· Other (specify):

Does the organization receive statistics on the Website?  
   YES         NO

On average, per day, how many hits does the site receive?  _________


What is the URL for the statistics page?  ________________________

Do you pay extra for this service?     YES
 how much? ______  NO    

Hosting

Where is the site hosted?  ___________________________________________

On a scale of 1-5, where 1 is not reliable, and 5 is very reliable, how reliable is the hosting service? (circle one)

1
2
3
4
5


What kinds of problems, if any, do you have with the site hosting?

Updates and features

How frequently is the site updated?  _________________

What are the typical kinds of updates?

Who does the updating? (Check all that apply)

· Staff

· Members

· Volunteers

· Students

· Board

· Consultants

· Other (specify):

Which of the following feature(s) does the Website currently have, and which one(s) are planned for the future and/or desired for your Website(  (Check all the boxes that apply)



        Current    Desired

        Features  Features

	Newsletters
	
	

	Action Alerts
	
	

	E-mail list sign-up
	
	

	Fact sheets
	
	

	Publications
	
	

	Media information
	
	

	Contact information
	
	

	About your staff
	
	

	Board information
	
	

	Meeting/event info
	
	

	Fundraising appeal
	
	

	Resources
	
	

	Membership sign-up
	
	

	Photos
	
	

	Maps
	
	

	Databases
	
	

	Merchandizing info
	
	

	E- commerce
	
	

	Donation solicitation
	
	

	Links to other sites
	
	

	Banners/advertising
	
	

	Mission statement
	
	

	Other (specify):
	
	


