Internet

Your organization is connected to the Internet, and NetCorps needs to know the ways in which the Internet is used.   This information will help us determine how to help your organization get the most out of your Internet access.

Organization Name:

Date:

Respondent:

Title:

General E-mail Information

How many staff members use E-mail on the job?

What E-mail software is used(
What percent of your organization’s total outgoing communications is E-mail?

What percentage of your organization’s membership has E-mail?

Does the organization use broadcast E-mail messages (for example, when you send out one message to a large number of subscribers)?

YES
NO

Does the organization use address groupings (for example, when you cluster groups of email recipients)?


YES
NO

Connection

What type of Internet connection does the organization have? (circle one)

Modem

 DSL

 LAN

 ISDN

 other (specify):

Have you had any difficulties with its Internet access? (check all that apply)

· Too slow

· Frequently disconnects

· Trouble connecting

· Poor trouble-shooting or support service from the host

· Other (specify):

Researching on the Web

Please answer the following questions if your organization conducts research on the Web.

Which Web browser is used(
Which search engines are used? 

· Yahoo

· Webcrawler

· Infoseek

· AltaVista

· GO.net

· AOL

· Netscape

· Excite

· Other (specify): 

How often is research done?

How many/which staff members conduct this research? 

What types of information are sought?

How could the research process become more effective for your organization?

List serves

Does your organization host a list serve?


YES
NO            If yes, please answer the following questions:

What is the name of the list?

Please provide subscriber information:

What is the purpose of the list?

Approximately how many subscribers does the list have?

What is the average number of messages that are circulated per week?

Is this list “broadcast” (one-way) or “discussion” (with posting, responses, and discussion topics each week/month)?

If discussion, who moderates it(
If broadcast,  how often are messages broadcast?

Who coordinates the broadcasting?

Does your organization subscribe to a listserve(s)?


YES
NO     If yes, please answer the following questions:

Approximately how many does the organization subscribe to( 

What is the name of the main list?

How many staff members subscribe to it?

What is the purpose of this list?

Who is the host or proctor?

